
The Illinois Community College Board and the Illinois Center for 
Specialized Professional Support are partnering to support HOUSE 
Liaison’s through professional development, training, and 
resources. The HOUSE Liaison Center will be a central hub for all 
resources developed under this project.

Look for more information at the HOUSE Liaison Center

Equity in Career and Technical Education - ICCBHouseCenter 
(ilequity.com)

https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
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 Job Descriptions

 Items from the floor
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STATUTORY LANGUAGE

(d) After 3 academic years, if the data submitted to the Board of Higher Education or 

the Illinois Community College Board, as appropriate, indicates that the number of 

students experiencing homelessness or the number of students in care exceeds 2% or 

more of the student body of the institution, the institution must create a position 

whose primary function is to carry out the responsibilities of a liaison as described in 

subsection (b).

Illinois General Assembly - Public Act 102-0083

https://www.ilga.gov/Legislation/publicacts/view/102-0083
https://www.ilga.gov/Legislation/publicacts/view/102-0083
https://www.ilga.gov/Legislation/publicacts/view/102-0083
https://www.ilga.gov/Legislation/publicacts/view/102-0083
https://www.ilga.gov/Legislation/publicacts/view/102-0083


IF YOU’RE AT/OVER 2%

 ICCB has notified your institution

 Will also have received process guide



IF YOU’RE NOT AT 2%

 Required to continue to provide HOUSE liaison/services

 HOUSE liaison identified and contact info given to ICCB

 Required to continue to complete annual reporting



PRIMARY FUNCTION JOB DESCRIPTIONS
WHAT’S A PRIMARY FUNCTION?



PRIMARY FUNCTION

 College has discretion

 Based on college’s needs



HOUSE LIAISON + BENEFITS NAVIGATOR JOB DESCRIPTION

Job Title: Student Success and Basic Needs Coordinator

Division/Subdivision: Student Affairs / Student Wellness and Support Services

Position Summary:

The Student Success and Basic Needs Coordinator provides comprehensive support to students experiencing 

housing insecurity, homelessness, foster care involvement, financial hardship, and other barriers to educational 

success. This position combines case management, resource navigation, benefits coordination, student advocacy, and 

wellness support with the institution's statutory responsibilities for serving homeless students and students in care. It 

also serves as the HOUSE liaison on campus.

The Coordinator works directly with students to assess needs, develop individualized support plans, connect 

students to campus and community resources, and promote retention, persistence, and graduation.



JOB DESCRIPTION DUTIES
Student Support and Case Management

 Conduct individualized needs assessments and provide ongoing case management for 
students experiencing housing insecurity, homelessness, foster care involvement, financial 
hardship, food insecurity, or related challenges.

 Develop student success plans and coordinate services designed to promote academic 
persistence and completion.

 Provide supportive coaching, crisis intervention, problem-solving assistance, and referrals 
to counseling and mental health services when appropriate.

 Assist students in navigating institutional processes and resolving barriers affecting 
enrollment, financial stability, housing, transportation, and academic success.

Financial Aid and Benefits Navigation

 Maintain expertise in federal and state financial aid programs affecting homeless students 
and students in care, including independent student eligibility provisions.

 Assist students with financial aid applications, verification processes, scholarship 
opportunities, emergency funding requests, and benefit programs.

 Help students access public benefits and community resources, including housing 
assistance, healthcare, food assistance, childcare support, transportation assistance, and 
workforce development services.

Housing and Basic Needs Support

 Coordinate housing support efforts and facilitate access to on-campus and off-campus 
housing resources.

 Develop plans and partnerships that support student housing continuity during academic 
breaks and emergency situations.

 Maintain relationships with local Continuum of Care agencies, housing providers, 
nonprofit organizations, and public service agencies.

Advocacy and Campus Collaboration

 Serve as an advocate and liaison between students and campus departments, including 
financial aid, housing, academic advising, counseling, disability services, and student 
support programs.

 Facilitate multidisciplinary case consultations and coordinated interventions for students 
with complex needs.

 Develop and deliver training programs for faculty and staff on recognizing and responding 
to student homelessness, housing insecurity, and related challenges.

Data, Compliance, and Program Development

 Track student engagement, service utilization, retention, persistence, and graduation 
outcomes.

 Prepare required institutional and state reports regarding homeless students and students 
in care.

 Maintain resource guides, website content, outreach materials, and educational 
programming related to basic needs support.

 Assess program effectiveness and recommend improvements to strengthen student 
success and equity outcomes.

 Participate in institutional committees and strategic initiatives related to student well-
being, retention, and belonging.



HOUSE + ADVISING JOB DESCRIPTION

Job Title: Student Success Advisor and Basic Needs Coordinator

Division/Subdivision: Student Affairs / Advising and Student Success

Position Summary

The Student Success Advisor and Basic Needs Coordinator provides comprehensive academic advising, student 

success coaching, and resource navigation for students experiencing homelessness, housing insecurity, foster care 

involvement, financial hardship, and other barriers to educational attainment. The position serves as the institution’s 

HOUSE liaison for homeless students and students in care while supporting students' academic planning, retention, 

persistence, and degree completion.

Through a holistic advising model, the Coordinator helps students identify educational goals, develop academic plans, 

access institutional and community resources, and overcome personal, financial, and systemic barriers to success.



HOUSE + FINANCIAL AID

Job Title: Financial Aid Specialist and Student Support Liaison

Department: Financial Aid

Position Summary

The Financial Aid Specialist and Student Support Liaison provides financial aid processing, student support, and 

resource coordination services for the institution. The position serves as the designated HOUSE liaison for students 

experiencing homelessness and students in care and assists students in accessing financial aid, institutional resources, 

housing supports, and community services.

The Specialist works closely with students, financial aid staff, student affairs personnel, and community partners to 

remove financial barriers to enrollment, retention, and completion while ensuring compliance with applicable federal, 

state, and institutional requirements.



ITEMS FROM THE FLOOR
OTHER QUESTIONS/TOPICS FOR THE COMMON GOOD



CONTACTS

Patty Zuccarello
Consultant
Zuccarello & Associates
pattyzuccarello@gmail.com
312.203.9987

Deana Schenk
Senior Director for Student Success
Illinois Community College Board
deana.schenk@illinois.gov
Ph:  217-524-5502

Mark Mesle
Director for Student Access
Illinois Community College Board
mark.mesle@illinois.gov
312.307.7340

mailto:pattyzuccarello@gmail.com
mailto:deana.schenk@illinois.gov
mailto:mark.mesle@illinois.gov


JOIN US TOMORROW!

Webinar: Career Pathway design and student access: Considerations for HOUSE students

June 24: 2 pm - 3 pm

HOUSE programs can play an important role in connecting 

students to high-demand career pathways that lead to 

economic mobility. This webinar will highlight examples of 

living-wage career pathways across sectors and explore 

strategies for helping students access and succeed in these 

opportunities.



Equity in Career and Technical Education - ICCBHouseCenter (ilequity.com)

https://ilequity.com/iccbhousecenter

https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
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