
The Illinois Community College Board and the Illinois Center for 
Specialized Professional Support are partnering to support HOUSE 
Liaison’s through professional development, training, and 
resources. The HOUSE Liaison Center will be a central hub for all 
resources developed under this project.

Look for more information on the HOUSE Liaison Center

Equity in Career and Technical Education - ICCBHouseCenter 
(ilequity.com)

https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter


HOUSE HANDBOOK HIGHLIGHTS

HOUSE SUMMIT, SP25



AGENDA: 

CONTENT 30,000 FT 
VIEW

NEW LIAISONS & 
LESS NEW LIAISONS

TRAINING 
COLLEAGUES

GETTING BUY-IN



30,000 FT VIEW

CONTENT

ORGANIZATION 

ICCB COLLEGE EXEMPLARS



CONTENTS



LOOK FOR INFO BOXES



VISIT THE LINKS

 Citations as footnotes

 Additional resources

 Legislative language

 Tools for the work



COLLEGE SPOTLIGHTS



STRATEGIC 

HANDBOOK USAGE

FIRST YEAR

OR BEYOND



AUDIENCE PARTICIPATION

Thinking about your first year in the 

liaison role, what was the most challenging 

aspect of this work?



IF THIS IS YOUR FIRST YEAR…

Compliance Duties Definitions Data



IF THIS IS YOUR FIRST YEAR…

Introduction

▪ Definitions of 

homeless and in 

care

▪ List of duties

▪ McKinney-Vento

▪ Continuum of 

Care



FIRST  YEAR, CONTINUED

 Homelessness & 

concurrent issues

 Financial aid/FAFSA 

simplification

 Student Disclosures

 Data & Reporting



AUDIENCE PARTICIPATION

For those of you not in year one in this role…

Thinking about your current year in the liaison 

role, what is the most challenging aspect of this 

work?



IF THIS IS NOT YOUR 

FIRST YEAR…

 Three Frameworks

 Trauma-Informed 

Programs

 Ethics of Care

 Compassionate 

Assistance



NOT YOUR FIRST YEAR, CONTINUED

 Service Delivery Models

 High-touch vs Low-

touch Services

 Opt-in vs Opt-out 

Service Delivery



NOT YOUR FIRST YEAR, CONTINUED

 Maximizing Cross-College 

Collaborations

 Related Legislation



FOR TRAINING

WITH WEBINAR SUPPORT



AUDIENCE PARTICIPATION

What types of things have you done for training 

college employees on HOUSE? 



HOUSE WEBINARS THAT ALIGN WITH THE HANDBOOK

HOUSE Liaison 101 (SP23, SP24, FL24 )

 Duties 

 Definitions

 Financial Aid

 Continuum of Care

 Data

 Resource roll out

 Plain Language/Web Examples

Identifying students on campus who are homeless (SP23)

 Self Disclosures

 Frameworks

 Service Delivery Models 

 Plain Language

 Web examples



GETTING BUY IN 

AROUND YOUR 

INSTITUTION

EXEMPLARS & LEGISLATION TO NORM THE WORK



AUDIENCE PARTICIPATION

What types of things have you done to get buy-

in across your institution?



SECTIONS CONTRIBUTING TO ROBUST BUY-IN

 Liaison Duties

 College potential to relieve stressors

 Three Frameworks

 Service Delivery Models

 Maximizing Cross College Collaborations

 College Spotlights

 Related Legislation



COLLEGE SPOTLIGHTS/PEER COLLEGE EXEMPLARS



LEGISLATION

 Higher Education Housing and 

Opportunities Act (HEHOA)

 Farm Bill (SNAP, WIC)

 Hunger-free Campus Act (Illinois)



ADDITIONAL RESOURCES
BEYOND THE HANDBOOK



ONE PAGERS—LIAISON DUTIES, SERVICE DESIGNS



RESOURCES (CONTINUED)

 ICCB/ICSPS Resources about homelessness: 

 Equity in Career and Technical Education - Resources

 Grant opportunity ECMC Foundation: 

 Basic Needs Initiative | ECMC Foundation

https://ilequity.com/iccbhousecenter/resources
https://ilequity.com/iccbhousecenter/resources
https://ilequity.com/iccbhousecenter/resources
https://ilequity.com/iccbhousecenter/resources
https://www.ecmcfoundation.org/what-we-do/initiatives/basic-needs-initiative
https://www.ecmcfoundation.org/what-we-do/initiatives/basic-needs-initiative


WHAT QUESTIONS DO YOU HAVE FOR ME?

Contact info:

Patty Zuccarello

Principal Consultant

Zuccarello & Associates

pattyzuccarello@gmail.com

312-203-9987

mailto:pattyzuccarello@gmail.com


Equity in Career and Technical Education - ICCBHouseCenter (ilequity.com)

https://ilequity.com/iccbhousecenter

https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
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