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Using Plain Language

Helping Students Disclose

when asking students to self-identify that they are
experiencing homelessness, using plain larguege rather
than bureaucratic language I1s helpful. Keep your phrases:
short and comsersational.

Plain language Bureaucratic lamguag

. Did ymur high sohos| o szhos distriet
Do d help find lace to stay? your hig

you swer nesd help finding 2 place te w2yt homeless liaison deterrmine that you
Dices your curment home mest your needs? wiere an unaccompanied youth whe

was hameless arwere sef-supparting

D= you need help paying rent/sills? and ot risk of being hamekess?

Creating Website Elements

HOUSE Lialscns are responsible for providing rescurces and
contact Information on thelr Institution's website. Required
Informaticn Ircludes the services and resources avallable
through the llzlson, aswell as local, state, and federal services.
Here zgaln, It's best to use plain language and keep it
conversationalis

Plain language Helpful
Short sentences Use werds students know
Impartant information first Keep it corwersational

Include details that help the student connect

to the ressurce. Exchuds additional content. Fewsmst dicks to gt to recures

Use numbered bullets for steps in processes Typical respanse times

; ; .
Depeat impar

The Programs and the Laws

Understand Help students complete FAFSA which

fimancial ald ard determines eligibility for Pell Grant,

Independent status Federal Supplemental Educational

for homeless Oppertunity Grant, lllincis Fromise, and

studenits. Education and Training vioucher [ETV)
amaong ather ald (see Studentaldgov
and contact DCFS . ETvCoord inatan®
hnats gov]

Identiy services - 5et upcampus food-selling storesto

and rescurces far Fooept SMAP benefits

homeless students, . provide students with information on

help cannect them where SNAP benefits could be usad

to those services, r|ar campus

Ia]:guarx‘:tasa“n Set up at lzast one focd pankry an

a homeless student CampUs

or student Incare ¢ Amange for students to get food from

and other campus & focd bank or pantry near campus

offices +  Establish 2 hunger task force with

student meambers that s=ts goals and
sction plang and mests a faw times per
year

Develop a student meal credit donation
program

Dieslgnate a certaln amount of money
for Free meal vouchers for students

Shareinformation . Posta link to Studentald.goy, a portal

onthe college's for FAFSA application assistance, and

webslte about Abelllincizgov, asingle purralma?p}y

resources for far multi ple benefits through thea i

homeless studenits. Department of Human Services
Participate In an awareness day
campalgn acthity

Plan a cam pus awareness event during
the naticnal Hunger and Homelessness
Awareness Week

Higher Education
Act autharizes Pell,

FSEOQG, ETV

Z0B Farm Bl
authorizes SMAF
Child Mutritian
At authorizes
WIC

Ilinals Hunger-
Free Campus
Act [unfunded
mandate as of
June 2024]
Personal
Responsibi ity
and Work
Opportunity
Reconcillation Act
authorizes TANF
wedicare and
Medicald Act
authorizes
Medicald

Hirols Hunger-Free
Campus Grant Act
{unfunded mandate
a5 of June 2024)

HOWSE Liaison financial aid duties jntinued

If the Instituticn Is unable to decument based on the
abowve support, Financlal Ald administrators must make
a case-by-case determination. This determination is
based upan a wrikten staterment or a documented
Intarview with the student.

The staterment of Interview must confirm that the
student ks an unaccompan led homeless youth, ar
unacoompan bed, at risk of homelessness, and self-
supporting; and made without regard to the reasons
that the student Is unaccompanled andfor homeless.2*

Any student who was determined to be Independant
due to homelessness for the preceding aweard year
consldered to be an independant for each subsequent
Fward year at the same Institution, unless student
Indicates a change In circumstances or confllcting
Information exstsis

DCFS Financial Resources for Students in Care

[y
Pro tip =>>

Providing permanent mailing

Tk stdents eXperending
homelessness, The HEA allows

the fudents o use the college’s
address as their mailing addre

provided that the stadent asks for
1 and that the college
s the student

for retrieving that r

DCFS provides specific financial suppart for students In care. A complete list of

resources can be found at:

hrtps fdofsilincis gow'brighter-futuresigrowlng - mindspast-secondary-education-
services.htmil https:fdcfailinolzgowbrighter-futuresiarow ng-minds/past-secondary-

education-services.html

LOOK FOR INFO BOXES




VISIT THE LINKS

Framework 1: Trauma-Informed Programs jontinued) Homelessness and CoNCUrrent ISSUES gomine

Citations as footnotes

Additional resources

Legislative language

Tools for the work

data Is beirg collected, who their information will be shared with,
and how the data will be used te Inform recommendations for future
Program Impravement

3. Peer Support

The term "Pesars” refers to Individuals with Ived experiznoes of
trauma, 3lso referred to &5 trauma survivors, Peers can support
basic needs programs as staff, ambassadars or wolunteers. Their
Invahvement and coantributicns te the program promicte 3 sense of
safety and trust for ather students. The suppart that peers lend, with
thelr storles and resllience, helps other students recover and heal
from thelr traumatic experiences.

4. Collaboration and Mutuallity

Partner with students by sharing power and declsion-making with
them regarding pregrams and the delivery of services. Collaboration
fosters relationships that ald students® healing. Invike students to sit
anthe board ar ta be awoting member of 3 committee that governs
program operations. Also, solicit peers’ feedback an forms, policies,
procedures, marketing efforts, websites and social media.

L R R e e
example >>>

A |r.u‘-x...npu of o Trauma-Inforeed | \ll|)nu hin bas

plice o stay and they

College potential to relieve stressors

of homelessness

Colleges have numMeraus resources
tosupport students and relleve
the stress of homelessness. For
students to endure the trauma of
hamelessness, Interpersonal and
Institutional support Is critical. Low-
Income students are four times
mare |kely todrop out of college
after thelr first year than their
higher Income counkerparts.t

Students may be reluctant tossek
out support, socolleges have to be
prosctive. The Act asks the HOUSE
Lialson to identify services and
resourees, but getting that word
out to students can be a heawvy ift.

Some strategles Include:
Emzll all students about HOUSE
Liatson & resources
Include liaison contact
Information In orentation
Include lalson contact
Information In cther college
mailings {eg. billing statements)
Put HOUSE Liaiscn Infarmation
Inta course syllabus
Provide training to faculty and

Opportun ities

+  Advising & support services

+ Linkages to commun y resources

+  Employment referrals oron-cam pus
employment cpportunities

+  Accesstolnternet
aAdditianal ways to defray cost of
attendance [schalarships, walvers, book
loans, supplies, etc)
Metworks of seclal suppart [peers, faculty,
staf]

Opportunity to develop resilience In
controlled erwirenment (cholces)

College Resources

Cafaterls
- PELL/MAP application assistance
. Sd\qlarshlgls
- Lending libraries {books, tocls, unforms)
- Transpartation
+ Secure parking lots
- Counseling/Resources
- Career services
+  Computer labs

carne i here, listen b =t=ff an res
] an resources 3nd refarral
ke e process . . Librany'witing Center
+ Lockers

might include sensitivity lrllnlllg“rfthr profe C ToSimnEE
dizpels myths and provides data that illuminal hsz ~1I.r:u|.|.ur|| cawss of homelesness,
W Ameias, |, Scabaroagh, W, Lebemann, A Esown, K, Lawis, A (X004} Efeck homalocenoss In inoks Structural drivars:

of Inequality. Institus for Hesssrch on Face snd Pubic Policy, University of linoks 2 Chicago. hepgunyericomy

IR ORI
1B ARRGE, L SCarbomugh, W, Lahmann, A, Brows, K, Lowis, A (M4, pL Back Romelamnacs in Il Senacturl drees

ofiInoquallty. Inctitus for Boarch on Hacs and Pt POy, LRversiy-of IIInok 3 Chicago. hep@tngricomy Wi, i s SRk QAFGACIAG- NoMmOteenacs NbgRt=Capporing W20

WirisBackHomammnes amE——




COLLEGE SPOTLIGHTS

City Colleges of Chicago

Clty Colleges continues to grow basic needs suppart services for students
In an cngoing effort to remowve obstacles to student success and In
respanse to recent legislation. These services, sdministered by the
‘wellness Center at each of the seven colleges, ensure that we connect
students with rescurces, sddress mental health needs, and provide
comprehensive student supports.

City Calleges provides an-campus aocess tovarious basic needs resources
to help eliminate obstacles to academic sucoess and allow students to
thrive:
Healthy Student Market food pantry gives students the cppartunity
to access free produce, pantry Items, and hyglene products.
Partnerships with local community agencies bring on-campus and
on-line enrollment for SM&R, Medicald, and ather public benefits
programs.
Twao emergency financlal assistance grants provide selected students
with monetary support for basic needs and bills when facing an
emergency.

Clty Colleges Is. al:l:lvely addreszing the needs of unhoused and housing

Insecure students:
Students can self-ldentlfy asunhoused or housing Insecure an our
riewv student application, and they can comiplete an online Intake
poll once per term. Our HOUSE lialson then outreaches to these self-
Identifled students to tell them about rescurces ard connect them
with community partners who provide housing supports.
Clty Colleges has developed a relaticnship with CePaul USA, 3 ron-
profit organizaticn that provides housing and wraparound services
to unhoused college students, to provide 18 beds for Clty Colleges
students. We are working with DePaul USa and ather commun ity
agendles to scale up additional housing cptions for City Colleges
students In future years.

Waubonsee Community College

‘waubanses Community College
realized that for process and services to

Process Overview
This section establishes step by step

be consistent for stud. waing
homelessness and students In care, they
needed to create 8 Standard Operating
Procedures (S0P] document. SOPs

«can bring stability to whale-college
Inttiatives by clarifying unfamiliar

terms, actirg as a quick reference tool,
and ensuring that processes happen
consistenthy over time and case by case.
They also serve as a learning aid, to help
staff famillarize themselves with terms
and processes across the Institution,
making this Information accessible to
anaudience beyond the day-to-day
players.

‘Waubonses's HOWUSE SOP codifles the
work of the Institution In accordance
with the Act, and promotesa

unified wislon of interdepartmental
collaboration. The SOF Is malntained
by the HOUSE Lialson who also
aversees the Institution's Care Team, the
‘Waubonses staff and administrators
wha operaticnalize the processes
detalled Inthe 50P.

The SOF has several sections, detalling
the functions and responsibilities of all
Imvahed, 25 well as situating the SCF
In the larger context of the Act.

Definitions

To provide content necessary to
urderstand the overall SOP, this secticn
Includes terms such as: students
experiencing homelessness, students.
In care, HOUSE Liakson, and Care Teamn.

Responsibilitles

This section outlines the departments
and positions responsible for carrying

out the functions of the S0P, listed by
pesttion and dutles as they pertain to

the 50P.

proc and timeframes for each
plece of the referral and suppart.
process It Includes the establishment
and menitoring afacentralstudent
support emall address and the
location on the webslte of I:hE HOUSE
resources and referral process.

Referral and Intake

These sections walk the staff through
the steps involved In managing
Intakes and assisting students
sesking senvices. Each step notes
expacted timeframes for responding
testudents and the documentation
required for components related to
finarclal aid.

BANNER Input

Given the data required for

HOWUSE Liaisons, this S0P

Includes Informiaticn on BAMMNER,
‘Waubonsee's student data system.
The S0P pravides a crosswalk
detalling the BAMMER screen
numbers with their correspending
Intake question number, taking the
‘guesswark cut of data entry and
ensuring the staff are allentering
the same Infarmaticn Into the same
locations. This makes data collection
and analysis much cleaner.

‘Communication templates

The S0P concludes with sample
student communication templates
far various probable situations. Here
&galn, this creates a uniform process
and experience for students.

Rend Lake College

Rend Lake College (ALC) has a CARES (Consultation, Advisement,
Resources, Exploration, Success] keam that provides students
with the cpportunity to benefit from resources, referrals, and to
discuss personal or academic needs. Any faculty, staff, or student
«can refer a student to CARES. The CARES team Is made up of
varlous staff who do outresch, fleld calls and emalls. CARES

also hosts free lunches on campus onoe a manth. "Lurch on

the Lake” not only provides free meals for students, but it also
offers an opportunity to explore on and off-ca mpus rescurces.
Community partners from soclal service agencles are Invited to
set up tables highlighting thelr programs and services.

Thie CARES team staff maintain RLCE food pantry, lapnclp loaner
program, mental health resources and mare. CARES offlces

are located Inthree diferant areas on campus to promate
accessibility; Including an office Inside the Wellness Room, which
ts centrally kocated In the library. The Wellmess Roem s & quist
and safe space for all students Students can Just chill, or they can
utllize resources like the minl focd pantry that Includes snacks
and readhy-to-eat lunch items

Impraved access to food has been a prioity of the CARES team.
In addltlcln to Lurch on the Lake, the food pantry, and the mini
food pamtry In the Wellness Room, a new Initiathve was launched
In 2022 allowirg students to charge a foed card to their financial
ald. Food cards are avallable In the bookstore and can be
charged to financial aid like ary other bocks ard supplies. Cards
are good In the AL-Café so that students can have 2 hot meal
and enjoy breakfast or lunch with their pasrs.

Moraine Valley Community College

The Counseling and Career Cevelopment Center at Moraine Valley
Community College Is a one-stop shop for meeting students' basic
needs through their Project Care program. Project Care began In
2M4 as a small food pantry on campus when an edministrator in
the TRID Student Support Services program roticed that seweral
students the ram served were experlencing homelessness ard
food Insecurity. food pantry stocked ramen noodles, grancla
bars, trall mix, and cther food that satisfled students’ hunger while
they leamed. Today, Project Care Is expanding its food pantry In
size ard scope thanks toa grant from MNorthwesterm Medicine
Palos Hospital. The Project Care Food Pantry aspires to become a
community food pantry in partnership with the Greater Chicago
Food Depository once the pantry expansion s comiplete.

In=ddition to the food pantry, Project Care also offers an Emergency
Financlal Assistance Grant Program sponsored by the Moraine Valley
Foundation. The grant provides emergency financlal assistance to
students who are experlencing an unforessen financlal crisls that
directly Impacts thelr abllity to remain enralled ard complete thelr
education. Students have received grant funds to pay for car repairs,
medical bills, rent and wtilities.

Project Care also prowvides resources for students experiencing
hemelessness, and helps connect students to scclal service benefits,
aswell as low-cost Internet and other technology essentials The
MWICC Hoause llalson says that what makes Praject Care special s
the way the whole campus participates In mesting students’ basic
needs by donating tothe food pantry referning students to the
program, ard helping fund the effort through payrell deductions.
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AUDIENCE PARTICIPATION

Thinking about your first year in the
liaison role, what was the most challenging
aspect of this work?




IF THIS ISYOUR FIRST YEAR...
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IF THIS ISYOUR FIRST YEAR...

®|ntroduction

= Definitions of
homeless and in
care

= List of duties
= McKinney-Vento

= Continuum of
Care

Duties

HOUSE Liaison dutles described Inthe Act cansist of 10 tasks ancund
adwocacy: subject matter expertise and student navigatian.

Expertise MNavigation

- Financial Ad eligibility, pereaining te - Assist students experiencing
students experiencing homelessness hizmelessmess In apphdng far federal
Including Independant student status ard state financlal ald and services
from the Higher Education Act of 1965 Act a5 Intermediary between students

Identfy servicesresocurces experiencirng homelessness and
appropriate for students experiencng campus offices

homelessness - Connect students experiencing
Track and maznitor rebention and hiomelessness ta lecal Contimuum
graduaticn rates of Care program

Cata colection forgaing) ard Publish sarvices & resaurces for
repordng fannualhy) to the linols students experencing homelessness
Community College Board onwebsite

Train the college's employees an - ldentfy housing durimg breaks,
dentification and referral process for If neadsad

students experiencirg homelessness

The Act also ghes the llalson the abllity to provide additional services
ta students experiencirng homelessness that the llaison believes are
withim the purview of the rale.

Beginning with the 2022-2023 academic year, [ after three academic
years the data submitted to the ICCE demonstrates that the number
af students experiencng homelessness or the mumber of students
Im care ks 2% or mare of the college’s student body, the college must
creake a positlon whose primarny functlon Is to carmy out the dutles of
the HOUSE Lizlson noted in the Act 2

T et T WYY T

Continuum of Care

Hlinots has19 Continuums of Care
[CoC). The CoC do not always cleanly
overlap with community college
districts, so It's passible that an
Institution will work with more than
one CoC. To identify your CoC, the
Housing and Urban Development
[HUD) website provides a searchable
database Crantee Contact Information

- HUD Exchange

There are also likely offices on campus
with existing relationships with the
local CoC. Cheack with staff In TRIO,
GEAR UP, and Upward Bound offices.
staff In Disability Services and In Adult
Education may also have preexisting
relationships with the lccal CoC. Since
secondary Institutions are required to
have *homeless education liatsons®

as part of McKinney-vento, reaching
out to the high schools Is another
way to establish connections with

the CoC. You can find your secondary
scheol homeless education llaisons by
searching the database at the Illinois
State Board of Education’s website
Scheol District Homeless Ualson
Locator (isbe.net)

When building a relationship with
your Coc, consider what community
colleges can bring to the table for

the CoC. For example, CoCs may

have continuing education, training,
and planning council needs that the
college can flll so that this relationship
Is a true partnership rather than a
transactional one.

Continuum of Care List, lllinols
IL-500 - McHenry County CoC
IL-S01 Rocldodlodtcztcx winnebago,
1L-502 - Waukegan, North Chicago/
Lake County CoC
IL-503 - Champaign, Urbana, Rantoul/
Champaign County CoC
IL-504 - Madison County CoC
IL-506 -Joliet, Bolingbrock/Will County CoC

IL-507 - Peoria, PekinyFulton, Tazewell, Peoria,
woodford Counties CoC

IL-508 - East Saint Louis, Belleville/Saint Clair
County CoC

1L-510 -~ Chicago CoC

IL-51 - Cock County CoC

IL-512 - Bloomington/Central Illincis CoC

IL-513 - Springfield/Sangamon County CoC

IL-514 - DuPage County CoC

IL-515 - South Central illinois CoC

IL-516 - Decatur/Macon County CoC

IL-517 - Aurora, Elgin/Kane County CoC

IL-518 - Rock Island, Moline/Northwestern
Winois CoC

IL-519 - West Central lllinois CoC
IL-520 - Southermn Hllinois CoC



FIRST YEAR, CONTINUED

Homelessness &
concurrent issues

Financial aid/FAFSA
simplification

Student Disclosures

Data & Reporting

HOUSE Liaison financial aid duties

HOUSE Uaisons need to have a working knowledge of federal
and state financlal ald processes and qualifications. If liaisons are
not basad In the institution’s Financial Ald office, having strong
relationships with Financial Ald staff will be key to the success of
connecting students to resources.

For Title IV federal financial aid Implementation, the current
version of the Higher Education Opportunity Act [HEA] was
passed In 2008 as the Higher Education Opportunity Act2 .

This Act considers a financlal ald applicant to be an independent
student if they are:
an unaccompanied youth who is homeless as defined In
McKInney-vento, or
unaccompanied, at risk of homelessness, and self-supporting

This is lmgtum because independent students do not report
parent information on FAFSA, per the College Cost Reduction
Act [2007), allowtng Institutions to calculate financial ald awards
onthe youth's income and assets. This removes some barriers
for students experiencing homelessness and students in care to
qualify for funds.

The FAFSA Simplification Act

The FAFSA Simplification Act brought changes beginning with the 2023/2024
academic year in terms of documenting independent student status.

SOme of these changes Include:
Financial Ald Offices are not required to obtaln procf for the student’s
self-reported answers on dependency status unless they have conflicting
Information.
the Institution decides what constitutes reasonable proof to be provided.
HEA requires that documentation, provided via documented phone call
or In writing, must be accepted from:*
- McKinney-Vento Secondary liaison

- Dmmngf shelter/fhomeless services program

- TRIO or CEAR UP director

- Financial Ald administrator at another Insttution who

documented for the year prior

2 104 et

Data & Reporting

Imstituticns will report annually tothe I0CB. This happens In
VAN WaYS!

through the college's A1 [annual Enrallment &
Completion] report, and

through & separate report completed by the HOUSE
Lialson

HOUSE Lialson reports are submitted to the 1CCE each
sprlng and typically request the following information:
Lecation af HOUSE Lialsans on campus
Communication about HOUSE Lialsons and avallable
supparts
HMumbers of students recelving services
Types of sendces, and outcomes
Humber of students experencing homelessness
ar In care (taken from &1 report)
Challenges ard professianal development completed)
needed

Ifyou fimd that your Instivution is sdll in the process of
Implementirg data collection, four reasonable points for
Information gathering are:

the college's application

the FAFSA form

the registration form, and

as part of students’ sdvising process

Rermember that homelessness 1s 2 status that cancharge,
50 put self-disclosures In parts of your process that students
SEE EVEry eI

Pro tp ==

Drats callection on the A1 repaort
iy when stdents

besgan in
experiencing homelessness and
students in core became Special
Populations for the Car D Perkins
Post-secondary Career and
Technical Eduseation Grant. So
there should be some mechanisms
in place already to help sodents

sed f-identify. Checking with the
depariment responsible for data
eoflection and repor subimissions
Lo the IOCE is & good starting point.



AUDIENCE PARTICIPATION

For those of you not in year one in this role...

Thinking about your current year in the liaison

role, what is the most challenging aspect of this
work?




IF THIS IS NOT YOUR
FIRST YEAR...

® Three Frameworks

® Trauma-Informed
Programs

m Ethics of Care

= Compassionate
Assistance

Three Frameworks

This sectlon provides three frameworks for HOUSE Lialsons:
The Trauma-Informed Approzch

+  Ethics of Carg, and

« Compasslonate Assistance

All three framewaorks Invalve approcaching students with
kindness, bullding a sense of community and connection that
helps students thrive, and empowering students to use thelr
strengths to achleve goals.

Framework 1: Trauma-Informed Programs

Trauma-informed programs respond to their understanding
afthe Impact of traurmna by Incorporating thelr knowledge
about trauma Into pregram deslgn. Trauma-infarmed
programs examineg thelr policies, practices and procedures
through a trauma-informed lens, and actively seek to awold
re-traumatizirg students This approach Is cperationalized
through six key principles: Safety, Trustworthiness ard
Transparency, Peer suppork, Collabaration and rMutual ity,
Empowerment, volce and Chaolce, and Cultural, Historical
and Gender Issuss1®

What are Trauma-Informed Principles?
1. safety

Students and staff feel physically and peychologlcally safe.
Students are Invited to define what makes themn feel safe.
Palicles, practices and procedures are structured to make
studenis’ sense of safety a priofty. For some studsnts,
completing paperwork may make them feel uncomfortable
ar unsafe. Designing procedures so that data can be
collected by scanning student 10s or by some cther means
rermoves 3 barrier to conmecting students to services.

Z Trustworthiness and Transparency

The Instituticn ard practiticners are transparent about
program aperaticns, which bullds and malntains trust
with students as well as Intermal and external partners
Transparency examples Include: telling students whiy their

15 SUbCLanco &busa and Monkal Holth SarWoes ASMINILHon. (A0S}, SAMHEAT CoRCs of trauma and
ENCE Aor 3 UG- TMmed Sppach HHS PUbICIAon Ho SHA K-4S84. Ikps dhcron o hhagow
NG SARMHEA, Trourmapd?

HOUSE Liaison Handbc

Framework 2: Ethics of Care

Lialsoms often have to apply rules and use their professional judgement
Eh serye students. Ethics of Care legitirnize using care ard conbest
to make those decislions. # It takes Into conslderation relationships,
context, and a sense of responsibll ity to cthers when making decisions
Ethics of care assert that caring Is 2 legitimate and appropriate way bo
relate to, serve, and support studenits. It includes thres elerments: caring,
relationships, and context

What are Ethics of Care Principles?
1. carlng

Caring Imeohses ane persan’s commitment to act to Improve the
condition of ancther person. Feeling com pelled to take actlon to
help someone else is a defining characteristic of what it means
tocare. Ethics of care subscribe tothe bellef that human beings
hawe a responsibllity to help each cther. It goeswithout sayirg
that practitloners cperate using Ethics of care evary day tosene
students with compasskon and benevalence. But Ethics of care
are for practtioners Just &5 much as they are for students. Direct
sarvice professionals can experence secondary raumatic stress
=5 they wark with traurma survivars and listen to their starles. |t
Is pararmount that practitioners establish and maintain a robust
and corststent practice of engaging In self-care. Practitioners
miust showe themselves the same care, compassion ard
benevolance that they offer to students

2 Relatlonships

Ethics of care describe human relatiorships as a conmection
betwaan two pecple in which ane person perceives that the
ather has a need and responds tothat need with a carirg action
to relieve suffering or Improve the person’s wellbeing. 2 Ethics of
care hold that ergaging Incaring relstionships s a basic part of
human nature and shape human ldentity.

Jwr relatlorships with students provide carlrg conrections
that hielp mest their basic needs ard help them recognize

wha they are, The Trauma- Informed Approach encourages
practitioners to acknowledge students’ strengths. Aswe do 5o in
caring relstionships, we help students transitlon from the bellef
that havimg food and housing Insecurites constitutes a mioral
fallure on thelr part. Instesd of seeirg themsshes as shameaful,
practitioners can help students identify themsebses as surviors,
resiliznt, valusd, worthy, capable and talented.
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NOT YOUR FIRST YEAR, CONTINUED

= Service Delivery Models

= High-touch vs Low-

touch Services

= Opt-in vs Opt-out

Service Delivery

Service Delivery Models

It Is Impartant to plan and design baskc needs sarvice delvery
Intentionally to ensure that students receive the essential
sanvices to be successful. Thoughtfully plamming program design
also alds In the Implementation of a quality, scalable, sustainable
sanvice del very system that prevents burnout for practitloners.
Service delvery models that imnclude a milx of high-touch and
low-touch services along with cpt-in and opt-out services
produce optimal results.

High-Touch vs. Low-Touch Services

Basic needs practiticners are often termptad ta lean heavilty an
high-touch services. They enjoy working directhy with students,
and they hawe seen how students thrive In mentorships, cosching
and cther apportunities where they have frequent ane-on-ane
contact with caring professionals. But high-tauch services require
asubstantal amount of time and energy from practiioners. &
comprehensive service delvery model that 1dentifies whene high-
touch services are most appropriste and where low-touch services
can provide quality care efficiently, would stave off compassion
fatigue and burmout for practitioners, especially for those working
with a small staff.

High-touch services

High-touch services provide support fior a targeted population of
studenits through one-cn-ane, direct Interactions. Students wha
recelve high-touch services need more Intershe, parsonalized
suppaort which often Includes short- and long-term geal setting to
=l students In meeting their chjecties.

Examples of high-touch serices ane:

+ mental health counseling sessions
Initlal basic needs consultatlons
Indhvidualized coaching sessions
emergency asslstance appointments

Opt-out services

Opt-out services do maot require students to take action to enrall.
students are automatically Included in the service. If they do rat
wish to participate, they miay opt-out.

Opt-cut programs Include:

- free breakfast for all students
food panitries that are avallable to every member of the
CAMPUS community
manthly e-newsletter about basic needs resources that s sent
to the campus's global &-mall distribution list

Choosing between opt-in and opt-out delivery

One advanitzge of opt-in service dellvery Is that practitioners
can callect data from the application forms and registration
procedures that students must complete to galn acoess

to services. The datg, Including demographics and contact
Information, can then be used to reach cut to students and
Inform therm about other resources they might need.

There are also creatlve ways to collect data through opt-out
service delery, although rather than providing practitioners
with studenits’ contact Informiation ard data about thelr spacific
needs, data from opt-cut services can help practiticners grow.

The opt-in model 1s great for Itz data ool lection capacity, but the
requirement to complete an Intake process may pose barrers o
=ooess for students requiring basic needs support. These students
are often ashamed of thelr clrcurnstances. It s very difficult for
them to ask for help, somany of them do not ask. Students may
be unaware of the services and resources avallable or may have
difficulty identifiying thelr needs. They may become aware of a
service that was put In plece to help them; however they may
believe that the service 15 not for them and 1s Instead for students
facimg mare dire droumstances. For these reasons, opt-n services
frequenthy see kower participation rates than opt-out services.

Removing the requirement to com plete forms or applications
Ircreases acoess to services and leads ta higher participation
rates. Employing the opt-cut model may also uncover basic
needs that mig ht otherwiss have gone unnaticed and unmet.
By offering ewents and programs that are open to all studenis,
practiticners can hold cptimism that students with basic nesds
will conmect o the practiticners and rescurces that will address
their food and housing Insecurties.



NOT YOUR FIRST YEAR, CONTINUED

= Maximizing Cross-College
Collaborations

= Related Legislation

Maximizing Cross-College
Collaborations

Everyene ak your Instituticn can play a rele In helping to create &
netwaork of suppart to meet students' basic needs. Think about
howy to make basic needs service delvery awhale college effort.
Every persan, In every divislon, at every level of the Institutlon can
participate.

Studles showy that any suppartive Institutional represenitative can
help students feel connected to the callege ard enhance thelr
sense of belonging (Thompson et al, 2008). Brainstorm about who
can serve studants expariencing homelessness and students In
care. Don't leave amyone out! ¥ouwlll need all hards ondeck.

Here are a fewldeas to Jum pstart your thinkirg:

1. Trauma-infermed Care tralning

Simce our students are traumia surdhvors with a high likelihced of

mental health challenges, the college's counseling professionals

could provide trainirg on Traumia-informed Care for financal

aid staff, veterans services staff, faculty and cther employees

wha frequently provide direct service to students Thistraining

waould help practiticners viewthelr policles and practices as

well 35 studenits’ experiznces and challenges through a trauma-

Informed lens, help awvold re-traumatization for students, and equip

Eractltlnners with the tools needed to lead studants with meantal
ealth concerns to early Intersention.

2 on site Professional Development Programs

Plug Into the professional developrent program at the college
toeducate facu lty and staff about how toassist with 2nsuring
students baslc needs are met. Make professional develcpmeant
regarding basic neads service delivery avallable all y=ar leng
throwugh Ive webinars, In-person training, and cn-demand videos.
Employess can complete the tralning and an assessment to eam
prafessional growth units [PSUs), stiperds, bedges, certficates
ar ather Incentives that exist an your camipus for professional
dewelopment and tralning.

Related legislation

There are ather pleces of leglslation that look to sddress
baslc needs Insecurty. The Farm Bill prowides far programs
such as SMAP and WIC on the national level and lllinaks
has the Hurger-free Campus Act on the state level.

Federal Laws and State Connections

Federal programs that can prowide critical support to
vulrerable students, and the authority to administer the
programs Is ghven to each state

SMAP I5the most expansie nutritian program inthe
United States, suthorized regularly by legislation known
Irformally as the Farm BIll. Mutrition programs miay mak
be an chvious part of Farm Bl legislation but, In fact,
furding for those programs makes up ovar 70 percent of
the law's annual cost, with most of that amount dedicated
to SNART

In early 2024, the USDA Issued guidance urging states o
focus SMAP cutreach efforts on eligible college students,
particularhy now that COVID-1%-2ra assistance has ended.
To dio so effectively, USDA encourages colleges to use
FAFSA data, 50 long as students’ prior written consent Is
abtalned, and thelr privacy protected.

Hunger-Free Campus

Saparately, the state of lllimols exparded colleges'
respansibilities to food-Insecure students last year
through the passage of & law establishing the Hurger-
Free Campus Crant Furd. Whike the lawwas not funded
Infiscal year 2024, IF funded colleges could cbtain state
furds f ore or mare of their locations 1s designated

& humger-free campus by the [llimals Board of Higher
Education These funds could then be used by the
communilty college to connect eligible students to
rescurces that address food Insecurity. The legislation lists
& number of actlons that could help homeless students
right awsy.
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FOR TRAINING

WITH WEBINAR SUPPORT



AUDIENCE PARTICIPATION

What types of things have you done for training
college employees on HOUSE?




HOUSE WEBINARS THAT ALIGN WITH THE HANDBOOK

HOUSE Liaison 101 (SP23,SP24, FL24 )

5 Identifying students on campus who are homeless (SP23)
= Duties

® Self Disclosures
® Definitions F |

" Frameworks
= Financial Aid

® Service Delivery Models
= Continuum of Care Blain L

= Plain Language
= Data

= Web examples

m Resource roll out

= Plain Language/Web Examples



GETTING BUY IN
AROUND YOUR
INSTITUTION

EXEMPLARS & LEGISLATION TO NORM THE WORK



AUDIENCE PARTICIPATION

What types of things have you done to get buy-
in across your institution?




SECTIONS CONTRIBUTING TO ROBUST BUY-IN

Liaison Duties

College potential to relieve stressors
Three Frameworks

Service Delivery Models

Maximizing Cross College Collaborations
College Spotlights

Related Legislation

Maximizing Cross-College
Collaborations

Ewverycne at your Institution can play a role In helping to create
network of support to meet students’ basic needs. Think about
how b make basic needs service delvery awhaole college effort.
Ewery person, In every division, at every level of the Institution can

participate.

Studies showy that any supportive Institutional representative can
help students feel connected to the callege ard enhance their
sanse of belonging (Thompson et al., 2013). Braimstorm about who
«can serve students experlencing homelessness and students in
care. Don't leave amyone out! You will need all hands on deck.

Here are a few ldeas te Jum p start your thinking:

1. Trauma-infermed Care tralning

Since our students are trauma sunsivors with a high likelihood of

mental health challenges, the college’s counseling professionals

could provide training om Trauma-lnformed Care for financal

ald staff, Weterans services staff, faculty and other employess

whio frequently provide direct service to students This tralining

would help practtionersviewthelr policles and practices as

weell as students’ esperences and challenges through a traumia-

Infermed lens, help avold re-traumatization for students, and equip

ﬁra::trtlnners with the tools needed to lead students with mental
ealth concerns to eady Intersention.

2 on slte Professlonal Development Programs

Plug Inta the professicnal development program at the college
to educate facu lty and staff about how to assist with ensuring
students baslc needs are met. Make professional development
regarding basic needs service delivery avallable all year long
thircugh Ive webinars, In-persoh training, and on-demand videos.
Employees can complete the tralning amd an assessment to eam
prafessional grawth units [PGUs), stipends, badges, certficates
ar ather Incenthes that exist an your campus for prafessional
developrment and tralning.



COLLEGE SPOTLIGHTS/PEER COLLEGE EXEMPLARS

City Colleges of Chicago

Clty Colleges continues to grow basic needs suppart services for students
In an cngoing effort to remowve obstacles to student success and In
respanse to recent legislation. These services, sdministered by the
‘wellness Center at each of the seven colleges, ensure that we connect
students with rescurces, sddress mental health needs, and provide
comprehensive student supports.

City Calleges provides an-campus aocess tovarious basic needs resources
to help eliminate obstacles to academic sucoess and allow students to
thrive:
Healthy Student Market food pantry gives students the cppartunity
to access free produce, pantry Items, and hyglene products.
Partnerships with local community agencies bring on-campus and
on-line enrollment for SM&R, Medicald, and ather public benefits
programs.
Twao emergency financlal assistance grants provide selected students
with monetary support for basic needs and bills when facing an
emergency.

Clty Colleges Is. al:l:lvely addreszing the needs of unhoused and housing

Insecure students:
Students can self-ldentlfy asunhoused or housing Insecure an our
riewv student application, and they can comiplete an online Intake
poll once per term. Our HOUSE lialson then outreaches to these self-
Identifled students to tell them about rescurces ard connect them
with community partners who provide housing supports.
Clty Colleges has developed a relaticnship with CePaul USA, 3 ron-
profit organizaticn that provides housing and wraparound services
to unhoused college students, to provide 18 beds for Clty Colleges
students. We are working with DePaul USa and ather commun ity
agendles to scale up additional housing cptions for City Colleges
students In future years.

Waubonsee Community College

‘waubanses Community College
realized that for process and services to

Process Overview
This section establishes step by step

be consistent for stud. waing
homelessness and students In care, they
needed to create 8 Standard Operating
Procedures (S0P] document. SOPs

«can bring stability to whale-college
Inttiatives by clarifying unfamiliar

terms, actirg as a quick reference tool,
and ensuring that processes happen
consistenthy over time and case by case.
They also serve as a learning aid, to help
staff famillarize themselves with terms
and processes across the Institution,
making this Information accessible to
anaudience beyond the day-to-day
players.

‘Waubonses's HOWUSE SOP codifles the
work of the Institution In accordance
with the Act, and promotesa

unified wislon of interdepartmental
collaboration. The SOF Is malntained
by the HOUSE Lialson who also
aversees the Institution's Care Team, the
‘Waubonses staff and administrators
wha operaticnalize the processes
detalled Inthe 50P.

The SOF has several sections, detalling
the functions and responsibilities of all
Imvahed, 25 well as situating the SCF
In the larger context of the Act.

Definitions

To provide content necessary to
urderstand the overall SOP, this secticn
Includes terms such as: students
experiencing homelessness, students.
In care, HOUSE Liakson, and Care Teamn.

Responsibilitles

This section outlines the departments
and positions responsible for carrying

out the functions of the S0P, listed by
pesttion and dutles as they pertain to

the 50P.

proc and timeframes for each
plece of the referral and suppart.
process It Includes the establishment
and menitoring afacentralstudent
support emall address and the
location on the webslte of I:hE HOUSE
resources and referral process.

Referral and Intake

These sections walk the staff through
the steps involved In managing
Intakes and assisting students
sesking senvices. Each step notes
expacted timeframes for responding
testudents and the documentation
required for components related to
finarclal aid.

BANNER Input

Given the data required for

HOWUSE Liaisons, this S0P

Includes Informiaticn on BAMMNER,
‘Waubonsee's student data system.
The S0P pravides a crosswalk
detalling the BAMMER screen
numbers with their correspending
Intake question number, taking the
‘guesswark cut of data entry and
ensuring the staff are allentering
the same Infarmaticn Into the same
locations. This makes data collection
and analysis much cleaner.

‘Communication templates

The S0P concludes with sample
student communication templates
far various probable situations. Here
&galn, this creates a uniform process
and experience for students.

Rend Lake College

Rend Lake College (ALC) has a CARES (Consultation, Advisement,
Resources, Exploration, Success] keam that provides students
with the cpportunity to benefit from resources, referrals, and to
discuss personal or academic needs. Any faculty, staff, or student
«can refer a student to CARES. The CARES team Is made up of
varlous staff who do outresch, fleld calls and emalls. CARES

also hosts free lunches on campus onoe a manth. "Lurch on

the Lake” not only provides free meals for students, but it also
offers an opportunity to explore on and off-ca mpus rescurces.
Community partners from soclal service agencles are Invited to
set up tables highlighting thelr programs and services.

Thie CARES team staff maintain RLCE food pantry, lapnclp loaner
program, mental health resources and mare. CARES offlces

are located Inthree diferant areas on campus to promate
accessibility; Including an office Inside the Wellness Room, which
ts centrally kocated In the library. The Wellmess Roem s & quist
and safe space for all students Students can Just chill, or they can
utllize resources like the minl focd pantry that Includes snacks
and readhy-to-eat lunch items

Impraved access to food has been a prioity of the CARES team.
In addltlcln to Lurch on the Lake, the food pantry, and the mini
food pamtry In the Wellness Room, a new Initiathve was launched
In 2022 allowirg students to charge a foed card to their financial
ald. Food cards are avallable In the bookstore and can be
charged to financial aid like ary other bocks ard supplies. Cards
are good In the AL-Café so that students can have 2 hot meal
and enjoy breakfast or lunch with their pasrs.

Moraine Valley Community College

The Counseling and Career Cevelopment Center at Moraine Valley
Community College Is a one-stop shop for meeting students' basic
needs through their Project Care program. Project Care began In
2M4 as a small food pantry on campus when an edministrator in
the TRID Student Support Services program roticed that seweral
students the ram served were experlencing homelessness ard
food Insecurity. food pantry stocked ramen noodles, grancla
bars, trall mix, and cther food that satisfled students’ hunger while
they leamed. Today, Project Care Is expanding its food pantry In
size ard scope thanks toa grant from MNorthwesterm Medicine
Palos Hospital. The Project Care Food Pantry aspires to become a
community food pantry in partnership with the Greater Chicago
Food Depository once the pantry expansion s comiplete.

In=ddition to the food pantry, Project Care also offers an Emergency
Financlal Assistance Grant Program sponsored by the Moraine Valley
Foundation. The grant provides emergency financlal assistance to
students who are experlencing an unforessen financlal crisls that
directly Impacts thelr abllity to remain enralled ard complete thelr
education. Students have received grant funds to pay for car repairs,
medical bills, rent and wtilities.

Project Care also prowvides resources for students experiencing
hemelessness, and helps connect students to scclal service benefits,
aswell as low-cost Internet and other technology essentials The
MWICC Hoause llalson says that what makes Praject Care special s
the way the whole campus participates In mesting students’ basic
needs by donating tothe food pantry referning students to the
program, ard helping fund the effort through payrell deductions.




LEGISLATION

= Higher Education Housing and
Opportunities Act (HEHOA)

= Farm Bill (SNAPWIC)

" Hunger-free Campus Act (lllinois

Urderstand
fimancial aid ard
Independent status
for homeless
students.

Identify services
and resocurces far
homeless students,
help connect them
to thiose services,
Bndat &5 &

llzalsan between

g homeless student
of studant Im care
and ather campus
offices.

=hare Information
onthe college's
website about
resources for
homeless students.

The Pregrams and the Laws

Halp students complets FAFSA which
determines ellgibility for Pell Crant,
Federal supplemsental Educational
Opportunity Srant, lllincis Promilse, and
Education and Training voucher [ETV)
amarg other ald (see Studentaldgo
ard contact CCFS. ETwCoord Inatan@
hnals gow)

Set up campus food-selling stores to
FCoept SMAR benefits

Prowvide students with Infarmiaticn cn
whiere SHaP benefits could be used
near campus

Set up at least one focd pantry an
Campus

Arrange for students toget food from

& focd bank or pantry near campus:
Estabilish & hurger task force with
student members that sets goals and
acticn plans, and mests a2 few times par
year

Develop a student meal credit donation
programi

Designate a certaln amount of money
far free meal wouchers for studenits

Past 3 link to Studentald.gow, a portal
for FAFsA application assistance, and
Abelllincizgov, asimgle portal to apphy
far multple benefits through the Iﬁ.
Diepartment of Human Semvices
Participate In an awareness day
campalgn acthdty

Plan a campius awarensss avent durirdg
the national Hunger and Homelessness
AWarensss week

Act autharizes Pell,

Higher Education

FEEDG, ETV

208 Farm Bl
authorizes SHaF
Child Mutritian
Act autharizes
WIC

linals Hunger-
Free CRMpUS
Act [unfurded
mandate asof
June 2024]
Parsocnal
Responsibdlity
and
Opportunity
Recanciliation Act
authorizes TAMF
riedicare and
redicald Act
authorizes

wied icald

Hlireals Hunger-Free
Campus Grant Act
{unfunded mandate
a5 of Jume 2024)



ADDITIONAL RESOURCES

BEYOND THE HANDBOOK




ONE PAGERS—LIAISON DUTIES, SERVICE DESIGNS
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HOUSE Liagisons What are Opt-out services?

Why Opt-out?
Nudging for Opt-out

Students in Care

HOUSE Liaison Expertise

Identifying Your Continuum Eg
of Care (CoC) —i;

.

& Opt-in vs Opt-out, Data Collection

Students Experiencing
Homelessness - Opt-out to Increase Participation

i HOUSE Liaison Navigation

Resources

Opt-out vs Opt-in Services
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RESOURCES (CONTINUED)

= |CCB/ICSPS Resources about homelessness:

m Equity in Career and Technical Education - Resources

® Grant opportunity ECMC Foundation:

® Basic Needs Initiative | ECMC Foundation



https://ilequity.com/iccbhousecenter/resources
https://ilequity.com/iccbhousecenter/resources
https://ilequity.com/iccbhousecenter/resources
https://ilequity.com/iccbhousecenter/resources
https://www.ecmcfoundation.org/what-we-do/initiatives/basic-needs-initiative
https://www.ecmcfoundation.org/what-we-do/initiatives/basic-needs-initiative

WHAT QUESTIONS DO YOU HAVE FOR ME!?

Contact info:

Patty Zuccarello
Principal Consultant
Zuccarello & Associates

pattyzuccarello@gmail.com
312-203-9987



mailto:pattyzuccarello@gmail.com

Housing and Opportunities that are Useful for Students’ Excellence

Equity in Career and Technical Education - ICCBHouseCenter (ilequity.com)

https://ilequity.com/iccbhousecenter


https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
https://ilequity.com/iccbhousecenter
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