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AGENDA: 

Requirements by statute

Plain Language

Samples

Resources



REQUIREMENTS



HOUSE LIAISON COMPONENTS—EXPERTISE 

¡ Definition of “students who are homelessness” and  “students in care”

¡ Financial Aid eligibility, HEA 1965

¡ Continuum of Care point person

¡ Services/resources appropriate

¡ Track and monitor retention and graduation rates

¡ Data collection (ongoing) and reporting (annually)

¡ Train college’s employees on identification and referral process



HOUSE LIAISON COMPONENTS—NAVIGATION 

¡ Assist with Financial Aid apps

¡ Act as intermediary between student and campus offices

¡ Connect student to Continuum of Care

¡ Publish services & resources on website

¡ Identify housing during breaks if needed

¡ Additional services liaisons believe are within the purview of the role



SERVICE MARKETING TO VARIOUS AUDIENCES

¡ To identify services and resources that are available to and appropriate for a 
homeless student.

¡ To train the institution's employees to identify students experiencing 
homelessness and to refer those students to the liaison.

¡ To publish on the institution's website:

¡ information about the services and resources available through the 
institution's liaison

¡ contact information for local, State, and federal services.



BASIC INFORMATION ROLL OUT

¡ Email all students about HOUSE liaison & resources (Opt-out design)

¡ Include liaison contact information in orientation

¡ Include liaison contact information in other college mailings (i.e. billing 

statements)

¡ Faculty loop-in/Syllabus verbiage request

Tips for Homeless Higher Education Liaisons - SchoolHouse Connection

https://schoolhouseconnection.org/tips-for-homeless-higher-education-liaisons/


PLAIN LANGUAGE



PLAIN LANGUAGE CORE CONCEPTS

¡ Usability for audience upon first 
reading

¡ May not align with rules of style, 
repeat yourself

¡ Word choice

¡ Sentence structure

¡ Page design

• Easy to find what looking for

• Easy to understand what they 
find

• Easy to act on the information 
they’ve found

Clear Language Lab | Literacy Works (litworks.org)

Five Steps to Plain Language (centerforplainlanguage.org)

https://www.litworks.org/clear-language-lab
https://centerforplainlanguage.org/learning-training/five-steps-plain-language/


COMPONENTS FOR CLEAR INSTRUCTIONS

¡ Explain each step

¡ Put approximate time

¡ List required documents to bring

¡ Use the easiest word you have

¡ Avoid acronyms

¡ Format contact names & numbers 
in eye catching font

¡ Bold main points/ideas

¡ Sans serif for screen reading

¡ MS Word accessibility checker

Clear Language Lab | Literacy Works (litworks.org)

https://www.litworks.org/clear-language-lab


PLAIN LANGUAGE ACTIVITY

To Higher Ed Housing & Opportunities Act To McKinney-Vento definition



COD’S DEFINITION FOR HOMELESS

Homeless is defined as a student who does not have a fixed, regular, and adequate 
nighttime residence. This includes, but is not limited to, students who:
• Are sharing the housing of other persons due to loss of housing, economic hardship, 

or a similar reason;
• Are living in motels, hotels, trailer parks, or camping grounds due to lack of 

alternative accommodations;
• Are living in emergency or transitional shelters;
• Have a primary nighttime residence that is a public or private place not designated 

for or ordinarily used as a regular sleeping accommodation for human beings; or
• Are living in cars, parks, public spaces, abandoned buildings, substandard housing, 

bus or train stations, or similar settings.
Homeless and At-Risk Students | College of DuPage (cod.edu)

https://cod.edu/costs/financial_aid/homeless-resources.aspx


SCHOOL HOUSE CONNECTION’S DEFINITION OF HOMELESS

What is homelessness?

¡ Sharing housing of others due  to loss of housing, economic hardship, or 
a similar reason

¡ Living in motels, hotels, trailer parks, or campgrounds due to the lack of 
alternative adequate accommodations 

¡ Staying in an emergency or transitional shelter

¡ Living in cars, parks, public spaces, abandoned buildings, bus or train 
stations, or similar settings

Tips for Homeless Higher Education Liaisons - SchoolHouse Connection

https://schoolhouseconnection.org/tips-for-homeless-higher-education-liaisons/


NATIONAL CENTER FOR HOMELESS EDUCATION (NCHE)’S 
DEFINITION OF HOMELESS VIA MCKINNEY-VENTO FLOWCHART



SAMPLES

WEBSITES
SYLLABUS LANGUAGE
FLIERS



LONGBEACH CITY COLLEGE—HOUSING RESOURCES

https://www.lbcc.edu/post/housing-resources



SUPPORT FOR 
YOUTH IN 
FOSTER CARE

Foster Youth Success Initiative | Ventura College

https://www.venturacollege.edu/departments/student-services/financial-aid/how-to-apply/foster-youth


BASIC NEEDS 
RESOURCE 
PAGES
NTCC CARE CENTER | NORTHEAST 
TEXAS COMMUNITY COLLEGE

https://www.ntcc.edu/student-services/student-life/ntcc-care-center
https://www.ntcc.edu/student-services/student-life/ntcc-care-center


GREAT PLAIN LANGUAGE AS FAQ

Eagle Food Pantry FAQ's | Northeast Texas Community College (ntcc.edu)

https://www.ntcc.edu/student-services/student-life/ntcc-care-center/eagle-food-pantry/eagle-food-pantry-faqs


SYLLABUS LANGUAGE—BAKERSFIELD COLLEGE, CA

Renegade Nexus (Basic Needs Center)
If you face challenges securing your basic needs, you are not alone. Any student who is 
experiencing difficulty with transportation, affording materials for classes, accessing food 
on a regular basis, maintaining mental and physical well-being, and/or lacking a safe place 
to live, is encouraged to contact our basic needs center, the Renegade Nexus, by 
completing the Renegade Nexus Referral Form or by visiting us in-person at the Office 
of Student Life in the Campus Center. Furthermore, please notify the professor if you 
are comfortable in doing so. This will enable them to provide any resources that they 
may possess.

https://docs.google.com/document/d/1VqPelWm8EAh0mX_j6fDtq36NHg2NZ4T0/edit

https://cm.maxient.com/reportingform.php?KernCCD&layout_id=7


SYLLABUS LANGUAGE—MIRACOSTA COLLEGE

basic-needs-canvas-syllabus.pdf (miracosta.edu)

https://www.miracosta.edu/student-services/care/_docs/basic-needs-canvas-syllabus.pdf


FLIER EXAMPLES

https://www.kbcc.cuny.edu/arc/Homepage.html https://www.kbcc.cuny.edu/arc/Homepage.html

https://www.kbcc.cuny.edu/arc/Homepage.html
https://www.kbcc.cuny.edu/arc/Homepage.html


RESOURCES



SERVICE MARKETING SAMPLES

¡ Website favorites:
¡ https://www.ntcc.edu/student-services/student-life/ntcc-care-center
¡ https://www.lbcc.edu/basic-needs-programEagle Food Pantry FAQ's | Northeast Texas Community College (ntcc.edu)
¡ LBCC Safe Parking Program Sign-up Form (google.com)
¡ https://www.lbcc.edu/basic-needs-program

¡ Basic Needs Toolkit
¡ Basic-Needs-Toolkit-2022_0606-1.pdf (cccstudentmentalhealth.org)

¡ Syllabus language
¡ Basic Needs Syllabus/Canvas Language (miracosta.edu)
¡ SOC Syllabus Statements - Google Docs

¡ Scripting & survey language
¡ https://www.vcccd.edu/sites/default/files/team_3_basic_needs_resource_center_project.pdf
¡ researching-basic-needs.pdf (calstate.edu)

https://www.ntcc.edu/student-services/student-life/ntcc-care-center
https://www.lbcc.edu/basic-needs-program
https://www.ntcc.edu/student-services/student-life/ntcc-care-center/eagle-food-pantry/eagle-food-pantry-faqs
https://docs.google.com/forms/d/e/1FAIpQLSfMOHLMgoyWschnrRDzsGFyr-Oh9Rn8LjAwf0itm-sjm95BsQ/viewform
https://www.lbcc.edu/basic-needs-program
https://www.cccstudentmentalhealth.org/wp-content/uploads/2022/06/Basic-Needs-Toolkit-2022_0606-1.pdf
https://www.miracosta.edu/student-services/care/_docs/basic-needs-canvas-syllabus.pdf
https://docs.google.com/document/d/1VqPelWm8EAh0mX_j6fDtq36NHg2NZ4T0/edit
https://www.vcccd.edu/sites/default/files/team_3_basic_needs_resource_center_project.pdf
https://www.calstate.edu/impact-of-the-csu/student-success/basic-needs-initiative/Documents/researching-basic-needs.pdf


RESOURCES FOR DATA & DEFINITIONS

¡ The Hope Center/#RealCollege Survey

¡ The Hope Center for College Community and Justice (temple.edu)

¡ HopeCenter-Report-2021-03.pdf (temple.edu)

¡ Community College Survey of Student Engagement (CCSSE)

¡ Mission Critical: The Role of Community Colleges in Meeting Students’ Basic Needs (cccse.org)

¡ Mission Critical: College Profiles (cccse.org)

¡ McKinney-Vento Act, full text and definitions:

¡ https://files.hudexchange.info/resources/documents/HomelessAssistanceActAmendedbyHEARTH.
pdf

¡ ICSPS Super Strategies:  Super Strategies (illinoisstate.edu)

¡ Center for Plain Language: Five Steps to Plain Language (centerforplainlanguage.org)

https://hope.temple.edu/
https://scholarshare.temple.edu/bitstream/handle/20.500.12613/6953/HopeCenter-Report-2021-03.pdf?sequence=1&isAllowed=y
https://cccse.org/sites/default/files/Mission_Critical.pdf
https://cccse.org/sites/default/files/Mission_Critical.pdf
https://cccse.org/sites/default/files/Mission_Critical_College_Profiles.pdf
https://files.hudexchange.info/resources/documents/HomelessAssistanceActAmendedbyHEARTH.pdf
https://files.hudexchange.info/resources/documents/HomelessAssistanceActAmendedbyHEARTH.pdf
https://icsps.illinoisstate.edu/equity/super-strategies
https://centerforplainlanguage.org/learning-training/five-steps-plain-language/


RESOURCES FOR HOUSING & FINANCIAL SUPPORT

¡ List of all CoC in Illinois:
¡ Grantee Contact Information - HUD Exchange

¡ Illinois Housing Development Authority
¡ Rental Housing Resources – IHDA

¡ Public Housing Authorities in Illinois by County
¡ PHA Contact Report by State and City (hud.gov)

¡ Unified Application for Benefits Eligibility (ABE)
¡ IDHS: Guide to Completing an ABE Application (state.il.us)

¡ Post-secondary Resources for Students in Care
¡ Post-Secondary Education Services (illinois.gov)

https://www.hudexchange.info/grantees/contacts/?csrf_token=A99D30D8-7730-4FDC-B282B82428517477&params=%7B%22limit%22%3A20%2C%22sort%22%3A%22%22%2C%22order%22%3A%22%22%2C%22years%22%3A%5B%5D%2C%22searchTerm%22%3A%22%22%2C%22grantees%22%3A%5B%5D%2C%22state%22%3A%22IL%22%2C%22programs%22%3A%5B3%5D%2C%22coc%22%3Atrue%7D
https://www.ihda.org/rental-housing-main/rental-housing/
https://www.hud.gov/sites/dfiles/PIH/documents/PHA_Contact_Report_IL.pdf
https://www.dhs.state.il.us/page.aspx?item=67366
https://dcfs.illinois.gov/brighter-futures/growing-minds/post-secondary-education-services.html


DIRECT CASH TRANSFER, RESEARCH AND GRANT OPPORTUNITY

Developing-a-Direct-Cash-Transfer-Program-for-Youth.pdf 
(chapinhall.org)

DCT-P General RFP Landing Page — Point Source Youth

https://www.chapinhall.org/wp-content/uploads/Developing-a-Direct-Cash-Transfer-Program-for-Youth.pdf
https://www.chapinhall.org/wp-content/uploads/Developing-a-Direct-Cash-Transfer-Program-for-Youth.pdf
https://www.pointsourceyouth.org/dctp-general-rfp-2023


QR  CODE TO GOOGLE VERSION OF THIS PRESENTATION



WHAT QUESTIONS DO YOU HAVE FOR ME?

Contact info:
Patty Zuccarello
Principal Consultant
Zuccarello & Associates
pattyzuccarello@gmail.com
312-203-9987

mailto:pattyzuccarello@gmail.com

